SAWYER

MFG COMPANY

Sawyer Mfg Company Return Policy & Form

Returns:
Sawyer accepts returns 30 calendar days from the date an item was invoiced. The item
must be returned in the original packing, unused, and in the same condition that it was
received.

Refunds:
Once the item is returned, we will inspect the goods and notify the requester via email
that the item has been received and is or is not approved for return.

Items approved for return are subject to a 20% restocking fee and credit will be
applied to the customer’s account.

Items not approved for return will be provided with an explanation of the issue found
and why we are not able to take the items back.

*Attached form must be shipped with returned items in order to be approved for
credit.

Shipping:
Customers are responsible for paying their own shipping costs for returns. Shipping
costs are non-refundable.

Contact:
Please call us at any time for question or email us at info@sawyermfg.com
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SAWYER

MFG COMPANY

Return Form

Date:
Company Name: Original Invoice #:
Contact: Original PO #:

Phone Number:

Email:

Address:

Item(s) Returned:

Item(s) Part Number:

Serial Number if applicable:

Reason for Return:

Carrier & Tracking Number:

Signature:

Title:
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